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Y cmammi 00C/OXEeHO BaX/UBICMb MapKemuHay SiKk IHCmpyMeHmy Yrpas/iHHS KOMEPUIUHOK Oisi/IbHICMIO
cmpaxosux KomnaHil i Memody BUBYEHHSI PUHKY cmpaxosux nocsye. [/1s 00Cni0XeHHs BUKOPUCMOBYBasiu cuc-
memHull aHani3, aHanimuyHi ma nopisHs/IbHi Memodu. [PoBEOEHO aHa/li3 PUHKOBOI Oisi/ibHocmi Halibi/ibluux cmpa-
X0BUX KoMaHil. BusHad4eHo KOMIIeKC MapkemuHay, sikuli BUKOPUCMOBYEMbCS 8 3axiOHil npakmuyi cmpaxoso20
MEeHeOXXMeHMmY, B OCHOBI SIKO20 — CmpaxyBasibHUKU, Cmpaxosi Moc/ayau, YiHuU Ha cmpaxosi nocayau ma PUHOK.
3a3HadeHo, Wo 0CHOBHa OYHKYisi MapKkemuHay noJsisi2ae y 3a00B80/1eHHI cmpaxosux iHmepecis. Lje dae 3Mo2y KOM-
naHisim cmsoprosamu HeobxioHul NPodykm 07151 crioxusada ma nepedbayamu (1020 nompeobu, 3abesneyyrydu KOH-
KypeHmHi nepesaau. [1s1 akmusizayii HadaHHs1 Cmpaxosux roc/iy2 nporoHyemsCsl BUKOPUCMAHHSI MapKkemuHa08UX
IHCmpyMeHmis, opieHMoBaHUX Ha crioxusaya.

Kntouosi ciosa: MapkemuHe, cmpaxyBaHHSs, Moc/iy2a, Croxusad, KOHKYPeHUyis, eqoeKmusHiCmb.

B cmamebe ucciedosaHa BaXXHOCMb MapKkemuHaa Kak UHCMpPYMeHmMa yrnpas/eHust KOMMepPYecKol 0esimesibHo-
CMbI0 CMPAaxosbiX KOMAaHull u Memooda U3yYyeHUs1 PbIHKa cmpaxosbix ycsye. [is uccnedosaHusi ucno/b308a/u
cucmeMHbIU aHanu3, aHaiumuyeckue U cpasHumesibHble Memoosl. [posedeH aHaiu3 pbIHOYHOU desimesibHocmu
KpynHelwux cmpaxosbix komnaHul. OnpedenieH KOMIJIEKC MapkemuHaa, KomopbIl ucnosb3yemcs 8 3anadHol
npakmuke cmpaxoso2o MeHeOXXMEeHMa, 8 OCHOBE KOMOPO20 — cmpaxosame/iu, cmpaxosbie ycsyau, UYeHbl Ha
cmpaxosble ycryau U pbIHOK. YKa3aHo, 4mo OCHOBHas (YyHKUUSI MapkemuHaa 3ak/r4aemcs 8 yoos/iemsopeHuU
cmpaxosbiX UHMepecos. 3mo Mo380/15iem KoMnaHusiM co3dasams HEO6X0OUMBbIU nPooykm 019 nompebumens u
npedycmampusams €20 nompebHocmu, obecriedusasi KOHKYPeHMHbIE fpeuMyujecmsa. s akmususayuu rnpeoo-
cmassieHusl cmpaxosbix yc/ye rpedaazaemcsi UCMo/b308aHUE MapKemMUH208bIX UHCMPYMEHMOB, OpUeHmMuUpoBsaH-
HbIX Ha mompeéumerisi.

Knouesble cnosa: MapkemuHz, cmpaxosaHue, yc/ayaa, nompebumesib, KOHKYPEeHYUsI, 3¢hgheKmuBsHOCMb.

The article examines the importance of marketing as a tool for managing the commercial activity of insurance
companies and a method of studying the market of insurance services. Marketing can also be defined as a number
of functions of an insurance company, which includes planning, pricing, advertising, organization of a network of
promotion of insurance policies based on the real and potential demand for insurance services. Systematic analysis,
analytical and comparative methods were used for the study. The market activity of the largest insurance companies
is analyzed. The marketing complex, which is used in the western practice of insurance management, is based on:
insurers, insurance services, prices for insurance services and the market. It is stated that the main function of mar-
keting is to satisfy the insurance interests. Demand Generation is a deliberate impact on potential buyers to increase

EKOHOMIKA TA YNPAB/IHHA HALIOHANIbHAM TOCMOLAPCTBOM



NPUAHINPOBCbKA AEPXABHA AKALIEMIA
BYOIBHULITBA TA APXITEKTYPU

the existing level of demand to the desired level. This allows companies to create the right product for the consumer
and anticipate their needs while providing competitive advantage. From the point of view of marketing, in relation
to the insurance market, this function primarily involves a number of measures to attract customers as potential
insurers to the services of this insurance company. Insurer marketing includes the following basic elements: study
of insurers, study of potential customers motives, analysis of the insurance company market, analysis of promotion
forms and channels of insurance services, competitors study. It is suggested to use consumer-oriented marketing
tools to enhance insurance services. These are the implementation of content marketing, the use of social media,
the reviews control of insurance companies on the Internet, ensuring the consistency of the brand, the transition of
insurance agents to mobile phones, marketing automation. In order to improve the efficiency of insurance services,
the insurance company, in cooperation with insurance brokers and agents, must put into practice a number of ways
to increase the competitiveness of insurance services and increase its share of the insurance market.
Key words: marketing, insurance, service, consumer, competition, efficiency.

MocTtaHOBKa npo6GnemMu y 3arasibHomy
BUINALI Ta ii 3B’A30K i3 BXX/IMBUMU HAYKOBUMM 4N
NPaxkTUYHUMK 3aBAAaHHAMU. MapKeTUHT K MeToj,
ynpaB/iHHA KOMEPLAHOW AiSNbHICTIO CTPaxoBUX
KOMNaHii i MeTof, AOCAIIXKEHHS PWUHKY CTpaxo-
BMX MOCNYr Mo4yaB 3aCTOCOBYBATUCH MOPIBHAHO
HefaBHO. 3axigHi CTpaxoBi KOMMaHii LWMPOKO
BMKOPUCTOBYBa/IM 110r0 Ha noyatky 60-X pokiB,
OfHaK cy4yacHe MOHATTA «MAapPKEeTUHI» Ha PUHKY
cTpaxoBux nocnyr € 6inbw wupokum [1]. AJoci
HeEMaE 4YiTKMX MeX BU3HAYEHHA UbOro MOHATTA.
Hali6inblw nowmnpeHi gBa CMUCMOBUX 3HAYEHHS
LUbOro TepmiHa. binbl paHHE BM3HA4YEHHS Tpak-
TYE MapKETUHI AK OOHY 3 OCHOBHUX (OYHKLil
LiSANIbHOCTI CTPaxoBOi KOMNaHiT: Ti 36yToBY Ais/b-
HiCTb, CMPAMOBAHY Ha MPOCYBaHHA CTPaxoBUX
nocnyr Bif, CcTpaxoBuka [0 CTpaxyBasibHUKA.
[pyre, 6inbll cy4yaCcHe BW3HAYEHHS PO3rNsigae
MapKeTUHr AK KOMMMEKCHWI nigxig A0 nuTaHb
opraHisauii  ynpaBs/iHHA BCIEK AISANbHICTIO CTpa-
XOBOT KOMMaHii, CnpsiMOBaHOi Ha HafaHHA Taknx
CTPaxoBWX NOCAYT i B TaKWUX KiSIbKOCTAX, SAKi Bif-
noBigalTb MNOTeHUiiHOMY nonuTy. Mpu LbOMY
NONUT CTBOPKETLCA 3yCUNIAMU CaMOl CTPaxoBol
KoMMaHii i 3a40BOMIbHAETLCA Heto [2, . 98].

MapKeTuHI MOXe OYyTU BU3HAYEHWUIA TakoX SK
HM3Ka OYHKLiA CTPaxoBOi KOMNaHii, WO BK/IOYaE
y cebe nnaHyBaHHA, LiHOYTBOPEHHA, pekiamy-
BaHHs, opraHizauilo Mepexi NPocyBaHHA CTpaxo-
BMX MOJICIB HA OCHOBI PeasibHOro i NOTEHLINHOro
NOMMTY Ha CTPaxoBi MOCAYTN. Y KOHUENTyaslbHOMY
nnadi 4inoBoi cTpaTterii CTpaxoBukKa NoBUHEH 3Ha-
XOAMNTUCA CTPaxoBuiA iHTepec. KoHuenuis BU3Hae
3anopyky ycnixy B TOMY, LLO CTpaxyBa/lbHUK NOBU-
HEeH 6yTN 3a40BO/IEHMIA AaHOI KOMMAaHI€EH, LWO6 BiH
NpOAOBXYBaB B3AEMVHM 3 HE B NOAASbLIOMY.
3a0BO/IEHHA CTPaxoBWUX IHTEPECIB KIIEHTIB €
€KOHOMIYHUM | coujia/ibHUM O6r'PYHTYBaHHAM iCHY-
BaHHA CTpaxoBoro ToeapucTea [3, c. 145].

AHani3 ocTaHHIX AocnimKeHb i NyGaikauii,
B AKMX 3anoyaTtkoBaHO PpO3B’A3aHHA AaHol npo-
6nemu i Ha siki cnvpaloTbes aBTopu. MNMUTaHHA BUKO-
pUCTaHHA MapKETUHTY B CTpaxyBaHHi B yMOBax
PUHKOBOT E€KOHOMIKM BMBYaAKOTLCA 3apyOiKHUMN
i BITYM3HAHUMU BYEHUMMW. 30Kpema, dpyHaaTopwu
Teopii mapkeTuHry ®. Kotnep [3] Ta K.J1. Kennep [3]
afanTyBasiv MapKeTUHr 40 CTPaxoBoi cpepu y CBi-
ToBOMY MacLuTabi, 3apy6ikHi BueHi A.H. 3ybel [2],

H.B. Kyueposa [5], A4.C. JlonaTkvnH [6] gocnigxy-
Ba/IN MapKETUHIoBi acnektT hopMyBaHHA PUHKY
CTpaxoBux Nocnyr. JocuTb BENUKY yBary npuains-
t0Tb Uil TeMi Ii BiTUM3HAHI aBTOpU: T. KonecHikoea
[4], O.B. NoHomapboBa [7], B.B. TpuHuyk [8] Ta iH.

MpoTe, Ha Hawy AymKy, NoTpebyloTb MNoru-
6/1eHOr0 BMBYEHHSI OKpeMi MapKeTUHroBi igel, ski
[JOUINbHO BMKOPWUCTOBYBATU Ha PUHKY A1 aKTWBI-
3auii cTpaxoBuMxX NOC/IYT.

dopmyrnoBaHHA  Uineli cTarTi (mocTaHOBKa
3aBAaHHA). MeTa [OCNIMKEHHSA nonsrae y Tomy,
o6 Agocniautn 3apyOGikHMIA OOCBiA CTPaxoBOro
MapKeTUHIY i BUAINNTN XapakKTepHi 0cOo6/IMBOCTI
efleMeHTIB MapKETUHTY A5 aKTuBi3aLil CTpaxoBux
nocnyr Ha cyvyacHOMY eTani PO3BUTKY PUHKOBOI
€KOHOMIKMU.

[na [ocarHeHHsA noctaBneHoi METU BUKOPUCTO-
ByBa/IMCA Taki MeToAM SOC/IIKEHHS, K BUBYEHHS
niTepatypwu i nepegoBoro AOCBiAy, aHani3 i CUHTES,
NOPIBHAMBHUIA METOA, Ta CUCTEMHUIA aHani3.

Buknapg ocHOBHOro marepiany pocnigkeHHs
3 MOBHVUM O6I'PYHTYBaHHAM OTPUMAHUX HAyKOBUX
pe3synbTartis. LieHTpasibHOK oirypolo puHKy cTpa-
XOBUX MOCNYr € cTpaxyBasibHMK. Came Ha 3afo-
BOJIEHHS 1A0r0 iHTepeciB i NOTpe6 HauineHa aisnb-
HICTb CTpPaxoBWKa, 30Kpema i CryX6u MapKeTUHTY.
AHasli3 PUHKOBOI AiSNbHOCTI HaMbINbLWKMX CcTpa-
XOBUX KOMMaHIii 3a KOPAOHOM MOKa3ye, WO MEBHI
HanpsaMK i PYHKUIT MapKeTUHIY € 3ara/lbHUMu B
LiSANTbHOCTI Pi3HMX CTPaxoBuKiB. [0 HUX Hanexatb
OpieHTaLis CTPaxoBMX KOMMNaHIA Ha KOH'HOHKTYpY
PVHKY, MakCUMa/ilbHe MPUCTOCYBaHHS PO3pPO-
61t0BaHNX YMOB OKPeEMUX BWUAiB CTpaxyBaHHA [0
MOTEHUINHNX CTPaxoBUX iHTEPECIB.

CrtpaxoBa nocsnyra — Le ToBap, e CTpaxoBuK
npogae CBOE 3000B'A3aHHA BiALIKOAYBATU MOX-
NNBI 30UTKM CTpaxyBaslbHUKY B pasi HacTaHHA
CTPaxoBOro BuNagky, a CTpaxyBaslbHUK NAaTtuUTb
CTPaxoBVKy 3a Lie 30060B'A3aHHA NEBHY Cymy Yy
BUIMIAAI CTPAxX0BOro BHECKY (nnarexy, npemii), aka
BUPaXa€ETbCA Yy BE/IMUUHI CTpaxoBoro tapuay [4].

OCKiNNbkKM OAHMMW 3 OCHOBHMX KOMIMOHEHTIB
MapKeTUHIy € MpoAaXx CTpaxoBux nonicie (ykna-
[JEeHHA [OroBOpiB CTpaxyBaHHS) i Tak 3BaHWii Npo-
MOYLLUH, TO A1 MapPKETUHIY HEeOBXifHi TOYHO 3HATU:

* NOTPEOW NOTEHLAHNX CTPaxXyBasIbHUKIB;

e CUTyaUii, WO cKnasacs Ha pPUHKY CTPaxoBuX
nocnyr,;
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* CTaH i TeHAEHLUi eKOHOMIYHOrO i coujiasibHOro
CTaHOoBWLLA B PETioHi;

* MOX/IMBOCTI YCNILWHOT pOo60TU CTPaxoBOi KOM-
naHii B gaHOMy perioHi 'y AaHNX yMOBaXx.

OTxe, nifg Yac OLiHKM CUTYaLil, Lo cknanacs Ha
PUHKY CTPaxoBUX NOC/YT, MapKETUHT CTPaxyBaHHS
NMOBUHEH BUXOAMWTU 3 TOTO, CKISIbKM CTPAXOBUX KOM-
naHiii gie B 4aHOMy perioHi, ika cdpepa HagaBaHNX
HUMW nocnyr (BUAWM CTpaxyBaHHS), KU OCHOBHWUIA
COLja/ibHUIA NPOLLIAPOK HacCeneHHs, SKuiA  ihoro
[06po6YT TOLLLO.

IMig yac ouUiHKM NOTEHLAHOro CTPaxoBOoro nons,
sAKe MOXe OyTW OXOrnsieHe CTpaxyBaHHSAM, C/yX-
600 MapPKETUHTY NOBUHHI BYTW BUSIBNEHI Aemorpa-
(oiYHi, coujiasibHi, EKOHOMIYHI, NCMXOOrYHI Ta iHLUi
0c06/IMBOCTI perioHy. Heo6xigHO Takox gocnignuTu
[oxoamn cimei, unucno Aitel, LWKONSApIiB, KibKIiCTb
O4ikyBaHMX BECIi/b, ypaxoByBaTu npegMeTn Tpu-
B&U/10r0 KOPUCTYBaHHA (TENeBI30PU, XONTOANTBHUKN
Towo) [5].

OTXe, MapKeTUHI — Le AiSIbHICTb He TiJIbKK
3 06NniKy cdopmMOBaHOr0 MONUWTY Ha CTPaxoBi
nocnyru, a i i3 opmyBaHHSA CTPaxoBOro NONUTy
B MEBHIli ranysi ctpaxyBaHHA (ocobucTtoro, maii-
HOBOrO, BiAnoBiganbHoOCTi). CkNagoBOK YacTu-
HOIO MapKeTUHIY € TakOoX NpPOBeAEeHHS couiono-
riYHMX i couianbHo-gemorpadivyHmx 06CTEXEHb
HaceneHHsa. OB6CTeXeHHs MOXe BYyTU CyUiNIbHUM
abo BMOGIpKOBUM, 3a A0OMOMOTOK aHKeTyBaHHS
abo YyCHO, LW/SAXOM iHAMBIAYaNbHOIO ONUTY-
BaHHA Ta iH. BaXx1nBum efleMeHTOM MapKeTuHIy
€ cucTemMa Moro opradisauii, Wo siIBMsi€ cO060t0
CTPYKTYPHY no6yAoBYy YynpaBniHHA MapKeTUH-
rOBOK [AiSiNIbHICTIO, BCTAHOB/IOE NignopsakoBa-
HICTb | BignNOBiAaNbHICTb 3@ BUKOHAHHA TUX YU
iHLIKX 3axoniB.

3aranbHOBM3HAHOK B 3axigHiil NnpakTuli cTpa-
XOBOI0 MeHeKMEHTY € Mofenb «4P» (Komrnekc
MapKeTUHIY), iKa CKI1afaeTbCA 3 YOTUPbLOX PIBHIB
ynpassniHHsa (puc. 1) [6].

Puc. 1. Komnaekc MapKeTUHry y ctpaxyBaHHi
[xepesno: nobydosaHo asmopamu Ha OCHOBI [6]
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CTpaxyBa/ibHUKW. 36iNblUEHHA X uucnia €
METOI 3yCWU/Ib MapKETUHTY cTpaxoBuka. byab-aka
cTpaxoBa KOMMNaHifa B YMOBaX PUHKY iCHYE TiSlbKu
TOAj, KOMIM € NOMNUT Ha CTPaxoBi NOCNYru, AKi BOHa
MPOMOHYE.

CTtpaxoBi nocnyrm — nepenik BuAiB [OroBopis
CTpaxyBaHHS, 3a SKUMU NpaLoe AaHNi CTPaxoBUK.

LliHa cTpaxoBoro o6cnyropyBaHHA — TapudHa
CTaBKa, L0 3aCTOCOBYETbCA MNif 4Yac yKnagaHHs
KOHKPETHOro BuAy A0roBopy cTpaxyBaHHs. lMopis-
HIOETBCA BE/IMYMHOK CTPaxOBOro PU3MKY, BUTpa-
TaMu CTpaxoBuKa Ha BeEHHSA crnpasBu Ta iHWWUMUY
YMHHUKaMW.

PUHOK — (hiznyHa it topuamyHa MoXImMBICTb Npu-
A6aHHA CTpaxoBOi MOCAYIM KOHKPETHUM CTpaxy-
Ba&/IbHUKOM. 3YyMOB/IEHA HAABHICTIO PO3BUHEHOT
iHPaACTPYKTYpKM CTPaxoBOro cepsicy, iHhopMaliii-
HVYM 06CNyroByBaHHAM, MHY4KIiCTHO Aif10BOT cTpare-
rii cTpaxoBuKa Ta iHLWMMM YMHHUKamMK. [JocBig 3apy-
BKHMX CTpaxoBUX KOMNaHili nokasye, Wo npouec
MapKeTUHry BK/tOYae y cebe uiny HU3Ky Ail, sk
MOXYTb GYTV 3BefeHi 00 ABOX OCHOBHUX (OYHKLLiiA:
hopmyBaHHA NONUTY Ha CTPaxoBi NOCNyru i 3a40-
BOJIEHHA CTPaxX0OBUX IHTEPECIB KNIEHTYPU.

dopmMyBaHHA NONMTY — Le UifecnpsMoBaHuii
BMNAMB Ha MOTEHLAHMX MOKYyMUiB i3 MeTow nif-
BULLUEHHS ICHYHOUYOrO PiBHA MONUTY A0 GaXaHoro
PiBHS, WO HabnmKaeTbCs A0 PiBHA npono3uuii
AaHol KoMnaHiT.

I3 nornsgy MapKeTUHry CTOCOBHO CTPaxoBOro
PUHKY LA (yHKUiA nepeaycim BKoYae y cebe Liny
HU3KY 3aXOAiB i3 3a/ly4eHHA K/IEHTYPU AK MOTEH-
LiiHNX CTpaxyBaJIbHUKIB A0 MOCAYr AaHOro cTpa-
XOBOro ToBapucTea. LI qoyHKuis 3HaxoanTb pea-
ni3auito y BUKOPUCTaHHI HM3KM METOAIB i 3acobiB
BNAMBY Ha MOTEHUIRHMX CTpaxyBasibHWKIB: BNINB
i NepekoHaHHs 3a [OMNOMOro LisiecnpsaMoBaHol
peknamu, LUMPOKMIA KOMMIEKC OpraHisawjiiHnx
3ax0fiB WoA0 YKa4aHHS A0roBopiB CTpaxyBaHHS,
AndbepeHuiauia TapudiB Ha CTpaxosi MOCAYrw,
NOEAHAHHA CTPaxoBuX NOCAYr i3 pisHUMKU doop-
MaMy TOProBOro i HPUANYHOIO 06C/YroBYyBaHHS.
3aBfaHHa NnaHyBaHHA cTpaTerii i TakTUKA map-
KETUHIY nonsrae He Tiflbkn B TOMY, W06 3aBOSO-
[iTN CTPaxoBMM PUHKOM, a i Yy 3[iACHEHHI NOCTiii-
HOro KOHTPOIO HaZ (hopMyBaHHAM NONUTY, WO6 Y
NOTPIGHNIA MOMEHT NepebyayBaTtun cTpaTeriyHi npo-
rpamu i TakTUKy KOHKYPEHTHOI 60poTLOM Y Bigno-
BifHOMY Hanpsimi.

[pyra ocHOBHa PYHKLiSA MapKETUHTY nonarae y
3a/10BOJIEHHI CTpaxoBuX iHTepecis. Peanizauis Uiel
oyHKUT 32 OMNOMOroK BUCOKOT KyNbTypU CTpaxo-
BOro 06CNyroByBaHHSA — 3aropyka HOBOrO NonuTy
Ha cTpaxoBi nocnyrn. CTpaxoBi KOMNaHii BUTpaya-
0Tb BE/INKI KOLUTW Ha BAOCKOHA/IEHHS opraHizauii
NPOAaXiB CTPaxoBUX NOAICiB, NOAMINWeEHHA 06cny-
roByBaHHS K/IEHTIB i MATPUMAHHA CBOTO iMigXY.

Jocute BaXXNMBMM € AKICHA XapakTepucTuka
3a/10BOJIEHHS CTPaxoBux iHTepecis. OGopMNIeHHSs
YK1afileHoro [OroBopy CTpaxyBaHHA € Mo4vaTkom
dhopMasibHUX BiAHOCUH MiXX CTPaxOBMKOM i cTpa-
XYB&/IbHUKOM. YKNa[leHHS [0roBopy CTpaxyBaHHS
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O3Ha4Ya€e BUMHEHHS akTy KyniBni-npofaxy cTpaxo-
BOro nonica. Libomy chopmanbHOMY akTy Kynishi-
npogaxy nepeaye Benuka nigrotopya pobota
CTpaxoByvKa 3 METOI NPOAaXY AaHOro CTPaxoBoro
nosica, OCKi/IbK/ NOTEHUMHNIA CTpaxyBa/lbHUK Lie
He € KNIEHTOM AaHOoro CTpaxoBoro ToeapucTea. Big,
TOro, SKK MOro 3ycTpiHYyTb Yy NpPeAcTaBHULTBI abo
areHTCTBi CTpaxoBMKa, fKE BPaXEHHHA CNpaBwUTb
Ha HbOro OhOpPMIIEHHS IHTEp'epiB i AinoBa obcTa-
HOBKa B odpici, IKOK ByAyTb NOBEiIHKA | CTaBNEHHSA
[10 HbOro NEPCOHaUTy CTPaxoBUKa, YacTo 3a/1EXNUTb,
yn CTaHe UeW BiaBigyBay KMiEHTOM LIET CTpaxoBoi
KoMmnaHii abo nige [0 CTpaxoBuKa-KOHKYpeHTa i
CKOPUCTAETLCSA MOro CTpaxoBMu nocayramu. Tomy
KBaUlichikoBaHi Ta [OCBIAYEHI CTPax0BMKN BpaxoBy-
HOTb NCMXONOTIYHMIA YNHHKMK Nig Yac poboTn 3 neB-
HAMW COoUja/IbHAMW Tpynamu KNieHTYpu B MposBI
3HaKiB yBaru o BiggigyBadis, Xy40XKHbOMY An3aliHi
6naHKiB CTpaxoBux MOMICIB Ta iHWWX AOKYMEHTIB
(kBUTaHLI, cepTudikarie), SKi Bpy4aroTbCa CTpa-
XyBaUIbHUKY B pasi yknageHHs norosopy. CTpaxosi
KOMMaHii 4OTPUMYOTLCS NPUHUMNY: ByAb-AKWiA Bia-
BiyBay CTPAxoBOro areHTa — NOTeHUiRHUA KNIEHT.
Vomy pgagyTb BuueprHy iHcopmadito, kBanigiko-
BaHi KOHCynbTauii, AONOMOXYTb LWBUAKO Odop-
MUTWN HEOOBXiAHI AOKYMEHTH [7].

CrtpaxoBe 06CNyroByBaHHA KNIEHTYPU — OAMH
3 OCHOBHMX CKNagHWKIB (IYHKLUiI 3a40BOJSIEHHSA
CTpaxoBux iHTepeciB. PiBeHb CTpaxoBoro o6cny-
roByBaHHs 6e3nocepefHb0 BMMBAE Ha MNOMWUT.
Unm BuULE piBEHb CEPBICY, WO HALAETLCA AAHUM
CTPaxoBMKOM, TUM GisiblLe NOMUT Ha NOro CTPaxoBi
nocnyru. OgHak NigBULLIEHHS PiBHSI cepBicy i horo
MOTMBALiS BMMaratwTb 306i/IbLUEHHA BUTPAT, TOMY
KEpPIBHULTBO CTPaxoBOrO TOBapuUCTBa MNOBUMHHO
3HATK ONTUMasibHE CMiBBIAHOLLIEHHST MiXX pPiBHEM
06C/yroByBaHHs Ta €KOHOMIYHUMW YUHHUKaMMU,
noe'a3aHMMM 3  06C/YroByBaHHAM. 3aBAaHHSA
CNyX6M MapKeTUHTY CTpaxoBuka Nonsrae y BU3Ha-
YeHHi 3aKOHOMIPHOCTI CniBBiAHOLEHHA €KOHOMIY-
HUX YMHHWKIB 0BCNYroByBaHHA i NONUTY Ha cTpa-
XO0Bi mocnyrn. Kputepiem skocTi 06¢cnyroByBaHHs
CTpaxyBaJIbHUKIB MPUIAHATO BBaXaTWu BiACYTHICTb
cKapr 3 iXHbOro 60Ky.

AKWO MNonNUT Ha CTPaxoBi MNOCMYrM MNOYMHaE
nafartu, KepiBHULTBO CAYXXOU MapKETUHTY CTpaxo-
BVKA NOBVMHHO BUSBUTW MPUYMHU NAAIHHA 1 YXXNUTK
Bi4NOBIAHMX 3axofiB, CNPAMOBaHMX Ha iX Yycy-
HeHHSA. TakMMn KOHKPETHUMMK 3axofamMyi MOXYTb
O6yT1 MOnINWeHHNA iMigKy KOMNaHii, NiABULLEHHSA
SIKOCTi 06CNyroByBaHHs, nepernsg Tapudis Towo.

MapKeTuHI cTpaxoBuKa BKNo4vae y cebe Taki
OCHOBHI enieMeHTu (puc. 2).

BuBYEHHS cTpaxyBasIbHUKIB. Y pamkax LbOoro
aHanizy BU3HAYaeTbCA CTPYyKTypa CROXMBYUX
nepesar, TO6TO CMaku i 3BMYKN NOAEN, X peakuil
Ha Ti Y iHLWI BUAWM CTPaxoBUX NOC/IYT.

BrBYEHHA MOTMBIB MOTEHUINHOIO K/ieHTa nig
yac yknafaHHs [OroBopy CTpaxyBaHHs. [0n10BHe
NUTaHHA, Ha ke HanexuTb 3HaliTK BiANOBIAb, —
YoMy CTpaxyBasibHVKW BifAaloTb Nnepesary JaHoMy
BUAY CTpaxyBaHHS. Y pamkax aHasisy MOTUBIB

NoBeLiHKM CTpaxyBaslbHUKIB BUBYAKOTLCA HE TiSIbKu
X CMakKm i 3BMYKK, a 11 3BuYal Ta HaXUIN NOBEAIHKN
(cTepeoTvin MUC/EHHSA), WO AA€ 3MOry MpOorHosy-
BaTy 0COGMMBOCTI MOBEAIHKN MEBHUX COLjia/IbHUX
rpyn CTpaxyBa/lbHMKIB Ha MaiibyTHE i MPOBOAUTU
afilekBaTHy CTpaxoBy NOMITMKY. 3apybikHa npakTuka
MapKETUHIY B CTpaxyBaHHi 3aCTOCOBYE CUCTEMY
cneuiasibHUX TECTIB, aHKET, ONMUTYBaUIbHUX JINCTIB,
Lo A€ 3MOry CyauTy NPo MOTUBALLI0 CTpaxysaslb-
HUKIB Yy Pi3HMX coujafibHUX rpynax i Ha LilAi OCHOBI
nigTpUMyBaTVN 3BOPOTHUIA 3B'A30K 3a TUMOM «CTpa-
XYBa/IbHUK — CTpaxoBuK». [paBw/bHE BUKOPWC-
TaHHA faHWX, OTPUMaHNX Nifg Yac BUBYEHHA MOTUBIB
NOBEAiHKM CTpaxyBaUlbHUKIB, AAE 3MOry KepiBHU-
LTBY CTPaxoBOI KOMMNaHii afekBaTHO pearysatu Ha
CuTyauito, L0 CKNaAaeTbCA Ha CTPaXOBOMY PUHKY.

AHasi3 pyHKY CTpaxoBOi KomnaHii. 3a3Buuaii
Takuii aHani3 NpoBOAUTLCS 3a OAHMM abo AekKinb-
KOMa OOHOTUMHMMW BUAAMWU CTpaxyBaHHS O/1S
BM3HAYEHHA NOTEHLIHOT EMHOCTI PUHKY Ha Ti uu
iHWi cTpaxoBi Nocnyrn. Y pamkax aHanidy puHKY
[A€ETbCA PO3N0AiNa N0 OKPEMMX perioHax. Y pesynb-
TaTi NpoBefeHOro aHanisy pPUHKY KepiBHULITBO
CTPaxoBOi KOMMaHii NMOBUHHO 3'AcyBaTu, e Hailsu-
rigHile NpoBOAWUTM Ti UM iHLWI BMAM CTpaxyBaHHS.
Pesynbtaty aHanisy TiCHO MOB'A3YIOTLCA 3 pPiBHEM
NAaTocnpoOMOXHOro MONUTY HacesneHHs. Heysara
00 UUX MUTaHb MOXEe 3a/IMWNTK CTpaxoBuka 6e3
PVHKY, IO B YMOBax BifIbHOTO €KOHOMIYHOIO Mpo-
CTOPY PiBHO3HAYHO A0r0 GAHKPYTCTBY.

JocnigxeHHa cTpaxoBOro npoaykTy. Take
[OCNISXEHHS, 3 04HOT0 BOKY, NOKa3ye KepPIiBHULTBY
CTpPaxoBOi KOMMaHii, WO Xo4ye matu cTpaxysBaslb-
HVK CTOCOBHO KOHKPETHWX YMOB [0roBOpy CTpa-
XYBaHHS, a 3 IHWOro — fIK HajaTu MNOTEeHUiHUM
KNiEHTaM HOBI CTPaxoBi MPOAYKTU, Ha KOTO OPIEHTY-
BaTW peksiamy, po3'ACHIOYN 3MICT YMOB [Or0BOpY
CTpaxyBaHHA. 3axigHa npakTuKka peKkoMeHAye
[OTpUMYBaTMCA Takoro npasuna: y BCiX BUNaakax
[OroBip CTpaxyBaHHs MOBUHEH MNOTPanuTu Tyaw,
e NOTEeHLAHNIA cTpaxyBaslbHUK MOro Halibinblie
yekae, TOMy, CKopile 3a Bce, yknage [5].

HalinowmpeHiLow NOMUIKOK CTPaxoBUKIB € iX
YMNEBHEHICTb (a TOYHILLle — CaMOBIMEBHEHICTb), LLO
CTpaxyBasIbHUKW TifIbKU i YekatoTb, W06 iX owac-
NBUMN HOBUMW BULAMU CTPaxyBaHHS. Y 6aratbox
BMNagKax uUe faneko He Tak. [yxe yacto cTpa-
XOBWK NMOBUHEH A0BOAMTU (iHOAj HE OAUH pa3 i He
OAVH piK) NOTEHUiiHOMY CTpaxyBaslbHUKY Mepe-
Bary 3HOBY pPO3p06/IeHOro BUAY CTpaxyBaHHS.
Konu uto o6¢ctaBuHy 6yae HalipeTenbHIlNM YNHOM
NPUIAHATO [0 yBaru i CTpaxoBWK MOYHE BHOCKTU
Bi4NOBIAHI KOPEKTMBM B OpraHisayilo peknamu
Ta iHhopMyBaHHA CTpaxyBa/lbHUKIB MpO nepe-
Barm MpoMNoHOBaHWX BUAIB CTPAxXOBUX MOCAYT,
3'ABMISETLCA NifACTaBa po3paxoByBaTh Ha BEUKWI
(hiHaHCOBWIA yCMiX 3anponOHOBaHOT aKLi.

AHaniz dopm i KaHasliB NpPocCyBaHHA CTpaxo-
BMX MOC/Yr Bif CcTpaxoBuka A0 MOTEHLINHOro Kii-
€HTa BK/OYAE BMBYEHHS (PyHKUi i ocobnmBocTel
JiSANIbHOCTI NnocepefHuKIB CTpaxoBUKa, Xapakrepy
CcpOpMOBaHNX B3AEMUH 3i CTpaxyBaslbHUKaMW.

EKOHOMIKA TA YNPAB/IHHA HALIOHANIbHAM TOCMOLAPCTBOM
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HOCIYyT

Puc. 2. OCHOBHi eneMeHT MapKeTUHIy CTpaxoBUKa

Lxepesno: nobydosaHo asmopamu Ha OCHOSBI [8]

BUBYEHHS KOHKYPEHTIB, BU3HA4YeHHs hopM i
piBHS KOHKypeHLUii. Mepw 3a Bce noTpibHO BCTa-
HOBMTWU TOSIOBHUX KOHKYPEHTIB AaHOi CTpPaxoBoi
KOMMaHii Ha PUHKY, BUABUTU TXHIi CUNbHI | cnaoki
60kn. Ha uboMy eTani 36MpaeTbes i cuctemaTuay-
€TbCA iHpopMaLia Npo pi3Hi acnekTn Ais/IbHOCTI
KOHKYPYHOUMX CTPaxoBUKIB: (piHAHCOBE CTaHO-
BULLE, CTPaxoBi Tapuun Ha KOHKPETHOMY PUHKY,
0C06/IMBOCTI yrpaBiHHA CTPaxoBOK CNpaBolo. AK
npasunno, pesynsratn AOCNIIKEHHSA 3aHOCATLCA Y
creujasibHi iHopMaLiiHi AOCkE.

Y npakTu4Hin poboTi 3 aHanisy AisAbHOCTI
CTPaxoBMX KOMMAaHili-KOHKYPEHTIB  3Haxo4uTb
3aCTOCYBaHHA TaKOX CKnajaHHA creuiasibHUX
aHaniTMyHMx Tabnuub, WO XapaKkTepusyrTb
NPONO3uLLII0 KOHKPETHOro CTPaxoBOro MpoaykTy
TUMMW YU HWIUMU CTPaxXOBUKaMn.3 ypaxyBaHHAM
BUKNAOEHUX efIeMEeHTIB MapKeTUHry po3pobrns-

EKOHOMIKA TA YNPABJIHHA HALIOHANBHUM rOCMOLAPCTBOM

€TbCA 3arasibHa cTpareria MapKeTUHry CTpaxoBoi
KOMNaHi.

Cnyx6a MapKeTUHry CTpaxoBOi KOMMaHii noBu-
HHa NPOBOAMUTU CErMeHTaLil0 CTPaxoBOro PUHKY.
OpraHisaLisi MapkeTUHTY B CTPaxoBiil cnpasi MoXe
6yTn npoBefeHa 3a BUAAMWU CTpaxyBaHHA ab6o
3a reorpadpiyHMM paiioHOM OG6C/TYrOBYBaHHS K/li-
EHTYpW. [N UbOro BMKOPUCTOBYETBCA CUCTEMA
MapKeTUHroBoi iHdpopMalii. Lle nocTiiiHo Aitoua
cUcTeEMa B3aEMO3B'A3KIB Ntofeld, yCTaTKyBaHHS i
METOAMYHUX MPUIAOMIB 360pYy, Knacudikauii, aHa-
Ni3y, OLiHKN 1 NOLIMPEHHS aKkTyaslbHOI Ta AOCTOBIp-
HOI iHdhopMmauii Ans onTMMasibHOro BUGopy i 34jii-
CHEHHSI MapKEeTUHrOBUX 3axogis [7].

MpakTUYHNIA MApPKETUHT CTPaxoBKKa Mae I'pyH-
TYBATUCH Ha TakMx OCHOBHWX NPUHLMNAX:

* [NMBGOKe BMBYEHHS KOH'MOHKTYpPW CTPaxoBOro

PUHKY;
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e CermMeHTalisi CTPaxoBOro PuHKY (BUAINEHHS
CEeKTOopiB 0COBUCTOrO | MatHOBOrO CTpaxyBaHHS);

* THy4YKe pearyBaHHA Ha MUTaHHA CTpaxyBaslb-
HUKIB;

* iHHOBaUja (NoCTiliHEe BAOCKOHA/IEHHA MOAW-
dhikauji, MPMCTOCYBaHHA CTPax0BUX MPOAYKTIB A0
BUMOT PUHKY).

JocBig [isnbHOCTI 3apy6iKHNX CTPaxoBUX KOM-
naHiii nokasye, WO iCHYEe [ABa OCHOBHI BMAM Map-
KETUHTY: OpIEHTOBaHWIA Ha CTpaxoBuii NPOAYKT Ta
OpiEHTOBaHWUA Ha cTpaxyBasibHMKa. KOXeH i3 unx
BMIB HaLi/IEHNI HA OAWH i3 ABOX OCHOBHUX KOM-
MOHEHTIB, W0 3abe3MneyyoTb HAAXO0MKEHHS KOLUTIB
[0 CTpaxoBOro ooHAy, — Ha CTpaxoBuii NpoayKT
ab0 Ha NOTEHLINHOro cTpaxyBabHUKA.

TakMMm YMHOM, ONA akTuBi3aljii HagaHHSA cTpa-
XOBUX MOCAYr NPOMNOHYETLCA BUKOPUCTAHHSA Takux
MapKeTUHIOBUX IHCTPYMEHTIB:

1. YnpoBagXeHHA KOHTeHT-mMapkeTuHry. CTpa-
XOBWIA areHT MOBMHEH OCHOBHY yBary Npuainsatu
KnieHTam, ski NOTpebylTb CTPaxoBoOro nosiicy,
TOMY HEOOXiAHO AINUTUCA Ta HagcunaTu iHhopma-
Lil0 He3a/1eXHO Bif TOro, e BOHU nepebysaloTb Y
NpoLEeCi CTpaxyBaHHS.

2. BukopucTaHHs couianbHux Megia. CborogHi
GiNbLWICTb BUKOPUCTOBYE CoOUiasibHI Mefdia, ane
CTPaxoBOMy areHTy AOUifIbHO iMMNIeMeHTyBaTu Li
KaHann ans posBuTKY cBoro 6i3Hecy. Heo6xigHo
6yTV KpeaTUBHUMM Ta AiSIMTUCA KOHTEHTOM Ha CTO-
piHKax, ski € NpUBa6AMBUMM Ta LiHHUMW A/18 Cho-
XMBaYiB.

3. KOHTpOnb ornsgiB CTpaxoBMX KOMMaHiin B
IHTepHeTi. CnoxnBayi MaloTb AOCUTb Garato cus
ANS TOro, Wo6 nigBuwmT abo 3HU3NTK penyTaLiio
CTpPaxoBOi KOMMaHii 3a AONOMOrol Takux CaliTis,
Ak Google, Reviews, Yelp Ta Facebook, ny6niky-
HO4M CBOI BiAryKum.

4. 3abe3neyeHHs y3romxeHocTi 6peHay. Lle
O3Ha4a€e HeobXiAHICTb MaTK CTilikuiA BpeHA, Ha BCiX
OHNaliH- Ta ocpnaiH-kaHanax. MNoTpiGHO nepeko-
HaTuCs, WO iHopmauis ogHakoBa Ha KOXHOMY
KaHaui: Ha BebcaiiTi cTpaxoBoi KOMMaHii, Ha caliTax
3 0r1940M, Y NpodhiNAx coujia/ibHUX Mepex ToLLo, a
MOTiM NPOAOBXYBATW aKTUBHO MOHITOPUTY ii.

5. MNepexig cTpaxoBuX areHTiB Ha MOGINbHWUIA
TeneoH. Mob6ifbHe BUKOPUCTAHHSA  MOCTINHO
36iNbLYETHLCS, KOPUCTYBaYi BUTpPaYaloTb Ha CBOIX
MOGINIbHUX NPUCTPOAX Oifblle M'ATU FOAUMH Ha
AeHb. Lle pocutb 6GaraTo MOTEHLAHMX KITiEHTIB,
TOMY A0UiIbHO noAainwyBaTtu MoGiNbHWIA A0CBIg i
3p06UTK AOr0 NPIOPUTETHUM.

6. ABTOMarMsauis MapKeTuHry. YnpasniHHA
340pOBUM HaABGOPOM KJ/IIEHTIB Ta MepcrnekTMBamm
€ BaXMBUM [/1 PO3BUTKY CTPaxoBOro 6i3Hecy.
ABTOMAaTU30BaHWi MapKETUHT e/1eKTPOHHOT NOLWTH
Ta couja/sibHUX Megia — Le 4yAoBuii cnocié nochi-
[O0BHO oxonuTu aygutopito [9].

BUCHOBKM 3 UbOro AOC/IMKEHHA | necrnek-
TMBMX NodasiblUMX PO3BIAOK Y AaHOMY HarnpsiMmky.
[Ona nigBuweHHs eqeKTUBHOCTI HafaHHA cTpa-
XOBUX MOC/Yr cTpaxoBa KOMMaHis y B3aeMogii 3i
CcTpaxoBumu Gpokepamy Ta areHTamu MnoBMHHA
3acToCyBaTM Ha npakTuui HU3KY cnocobiB nia-
BULLEHHA KOHKYPEHTOCMPOMOXHOCTI CTPaxoBuX
nocnyr i 36i/blUEHHA 4YacTKM Ha CTpaxoBOMy
pUHKY. OfUH i3 HalbINbLL NOWWPEHNX — CETMEH-
Tauis CTPaxoBOro pUHKY, TOGTO BUAINEHHA rpynu
CTpaxyBaslbHUKIB, CTpaxoBMx nocnyr aéo crtpa-
XOBUKIB, L0 BOMOAIIOTbL MNEBHUMW 3arajibHUMU
o3Hakamn. Cepepf, CTpaxyBa/lbHUKIB cermeHTauis
MOXe NPOBOAUTUCA BIgNOBIAHO A0 reorpadivyHoi
i AemorpachiyHoT 03HaK, 3a piBHEM 40X04iB TOLO.
3asBuyaii reorpachiyHa cermeHTaLjisi CTPaxoBoro
PUHKY OyAyeTbCHA 3a pPErioHas/IbHOK 03HAaKoH.
OCHOBHUMUK 3MiHHUMKW B aHanisi 3a gemorpadiy-
HOI 03HaKOK BUCTYNAaKTb BiK, CTaTb, PO3MIp CiM',
piBeHb goxofis. Lli napameTpu cermeHta pUHKY
MOXYTb MEBHMM YMHOM 006'€AHYyBaTUCA, YTBO-
ptotoun KOMOIHOBaHI napameTpu. FAKWO B3ATU AK
NPOCTi 3MiHHI ANA CerMeHTaLlii CTPaxoBOro PUHKY
3a gemorpaivyHol 03HaKo 4YOTUPWY BIKOBI KaTe-
ropii, Tpu — 3a pO3MipoM CiM'l, LLe TpY — 3a PiBHEM
[0X0Ay, TO, KOMBIHYHUN X MO-Pi3HOMY, MOXHa B
NiACYMKY BULINUTK 36 CErMeHTIB puHKY. MNMpoaHa-
Ni3yBaBLIN 3a HUMW NeBHY iHpopmaLito, MOXHa
OLIHUTX 3HAYMMICTb KOXHOMO i3 LMX CEerMeHTIiB
ANa CTpaxoBOi KOMMaHii, a omxe, BU6patu Hai-
6iNbL NPUBaAGAVBUIA.
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